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Using KnowUK as a teaching and study aid for Leisure and Tourism.

Why should I use KnowUK?

· KnowUK is a unique web service which contains over 100 of the most vital reference books on the UK. It is simple to search and use and will answer questions like:

· What is the address of the National Trust Head Office?

· Where are literature festivals held in the UK?

· What are the main countries of origin for international visitors to the UK?

· KnowUK is an ideal environment for students to develop key research skills.  It provides accurate and high-quality results from well-known reference books, as opposed to general Internet searches, which can give thousands of irrelevant results.  

· KnowUK can also help to save research time for both students and teachers. Information which has previously only been available from a number of places such as libraries, voluntary organisations and government departments can now be found easily in one single source.

· Students can print pages from KnowUK to include within their portfolios of work without any copyright restrictions – this includes maps.

What is the purpose of this guide?

· This is a short guide for teachers and students of Leisure and Tourism. It explains how to get the most out of using KnowUK (http://www.knowuk.co.uk), with subject-specific examples of the main features. 

· The sample questions in this guide are based upon the OCR Level 2 National Certificate in Leisure and Tourism. However, they illustrate how KnowUK can be used in the teaching of this subject regardless of syllabus.
When should I use Search all of KnowUK?

The Leisure and Tourism example below illustrates just how easy this search is to use and how you can use it to quickly find a wide variety of information – we recommend that you use this search the majority of the time.

Locate major tourist destinations in Britain and describe the key features of one destination (Unit 3 – Investigating Tourist Destinations). 
· First enter tourist attractions UK into the Search box on the homepage and press the blue Search button. There is no need to use words such as a, an, the, in, and, to etc. in KnowUK as they are not recognised by the search engine, which cuts down on the number of search results. Just pick the most important words in your question.  

· This will give you many results relating to tourist attractions. 

· To get more specific information on a particular place, e.g. Canterbury Cathedral, go to the search box at the top left of the page in the blue bar and enter Canterbury Cathedral and click Search.

· On the List of Results page click on the Tourism and Leisure category from the list in the blue bar at the left-hand side of the page. This will enable you to view the results most relevant to your search.  

· Click on the result from the Which? Guide to Tourist Attractions to get more detailed information on Canterbury Cathedral.

Further Examples

KnowUK can also be used to answer these questions:

· What is the address of the National Trust head office so I can write to them to obtain examples of their promotional materials? (Unit 4 – Promoting Travel and Tourism)
· What is the climate like in Turkey? (Unit 3 – Investigating Tourist Destinations)
· Name the World Heritage sites in the UK? (Unit 5 – Investigating Visitor Attractions)

· Which regions of the UK are most popular with international visitors? (Unit Unit 5 – Investigating Visitor Attractions)
Search Tips

· The searches in KnowUK are not case sensitive so entering Canterbury Cathedral and canterbury cathedral will get the same results.

· A search that produces many results can be refined by clicking on any of the categories listed on the left-hand side of the page under the heading See category results.

· KnowUK sorts the results of a search in order of relevance. To view the results in alphabetical order, click on the word alphabetical immediately above the list of records.

· Don’t worry about spelling a word incorrectly – KnowUK checks your spelling for you.

· Know UK automatically looks for plurals and variations of words, so entering tourist will also find information which relates to tourists and tourism.
· Choose between viewing 25 or 50 records per page by clicking on either number immediately above the list of records.

When should I use the Category Searches?

This search enables you to search publication categories that are relevant to your subject. For example:

(1) Why is Edinburgh the second most visited city in the UK? Look at recent developments in the city and future trends (Unit 5 – Investigating Visitor Attractions).
· This is an ideal Category Search, as this information will be found in publications in the Tourism and Leisure category. A general search on Edinburgh will find a large amount of unwanted information.

· Click on the Tourism and Leisure option in the categories list on the homepage.

· Enter Edinburgh in the search box. You can either search all of the publications in the category, or select specific ones such as Blue Guide Scotland, Which? Guide to Scotland and Which? Guide to Tourist Attractions by clicking in the box next to each title. Then press the blue Search button. If you don’t select any publications, KnowUK will automatically search all publications.

· This search produces a wide variety of search results, detailing everything from places to visit, events and places to eat in Edinburgh.

(2)  You are producing a report on why Bath is attractive to tourists.  As part of this report you must include information on the major events attracting people to Bath every year and what type of people each event will attract (Unit 5 – Investigating Visitor Attractions).
· Click on the Events option in the categories list on the homepage.

· On the search screen, enter Bath in the Location box. 

· The first set of date boxes on the left will automatically be set to today’s date.  To get a whole year’s worth of events for Bath, set the second set of date boxes to a date exactly a year ahead.  

· Then click on the blue Search button at the bottom of the page.
· The List of Results show several major events happening in and around Bath, such as the Bath Literature Festival, Bath Spring Flower Show etc.  

· Click on each heading to see further details of each event.

Other KnowUK Options

· If you would like to read through a publication in depth, click on the Browse All Publications option. Find the publication you need from the alphabetical list and click on Browse contents next to the title. Click on the + and – signs of the contents page to access the information you wish to read.
· The Advanced Search enables you to search single publications and/or publication categories with advanced search options. For example, you can search for a phrase such as Edinburgh Festival by entering it into the search box and then selecting the Exact phrase option. Then scroll down the alphabetical list of publications and click on the checkbox next to the publication(s) you wish to search.
When should I use the Local Information pages?

Local Information pages are a unique collection of editorially selected information that covers over 1200 towns and cities in the UK. Each place has a dedicated page which includes:

· General information from the Hutchinson UK Gazetteer.

· Weblinks (both within KnowUK and to selected external sources) which cover:

· Business

· Employment and careers

· Local history

· Local press and media

· Leisure and tourism

· Politics

· Social services

· Transport

· Weather

· What's on guides

· Images of the local area

· Map

· Find local services and facilities search 

They are useful for research focused around a particular location.  For example: 

Your students have to investigate tourism and leisure facilities in Cambridge in preparation for a field visit to the city.  They have to identify leisure and tourism facilities, as well as places to stay, which will suit every price range (Unit 5 – Investigating Visitor Attractions).
· Click on the Local Information link on the homepage, or at the top right- hand corner of your current page. Either select the region East of England from the map, or use the browse an alphabetical list option to find and select Cambridge.

· On the next page you will find four different categories: Local map, Local links, Find local services and facilities and Images.

· Click on Local links and select Leisure and tourism to get information about tourist attractions and leisure facilities in Cambridge. This includes external web links to Cambridge Museums and to the Cambridge City Council tourist office.

· Scroll up the page to view the Local Map. The scale of the map can be changed by using the arrows to zoom in and out, and find the location main tourist attractions such as churches, colleges and museums. 
Which leisure and tourism titles are in KnowUK?

Even though KnowUK is a general database, it includes great deal of specific information on leisure and tourism:  

· Blue Guide Channel Islands

· Blue Guide Country Houses of England

· Blue Guide England

· Blue Guide Ireland

· Blue Guide London

· Blue Guide Oxford and Cambridge

· Blue Guide Scotland

· Blue Guide Wales

· Digest of Museum Statistics (DOMUS)

· Financial Times World Desk Reference
· Foresight 

· Good Bed and Breakfast Guide

· Good Food Guide

· Hutchinson Factfinder
· Hutchinson UK Gazetteer 

· KnowUK Local Information

· Mammoth Book of Sports and Games of the World

· National Trust Guide

· UK 2005
· Social Trends

· Which? Good Walks Guide

· Which? Guide to Scotland 

· Which? Guide to Tourist Attractions 

· Which? Guide to Weekend Breaks in Britain

· Which? Hotel Guide

· Which? Pub Guide

· Whitaker’s Almanack

Further information on all of these titles is available from our content list.

If you have any feedback about this guide or KnowUK please email knowuk-webmaster@proquest.co.uk.
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Use this guide to teach key information-seeking and research skills 








