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Using KnowUK in Higher Education

KnowUK is the ideal tool to support teaching, learning and student life.  It is designed to:

· Cut down on your research time by enabling you to search over 100 sources on the UK at once, many of which are uniquely available online within KnowUK

· Answer reference questions simply and reliably- all the information in KnowUK is taken from authoritative publications that are in everyday use in UK libraries

· Provide a 24/7 reference service to your staff and students via Athens

· Give you the most current information – many publications are updated more frequently within KnowUK than in the print equivalent.
KnowUK is already heavily used by some of the UK’s leading Universities and Colleges.  This guide is designed to show you how purchasing KnowUK can benefit your entire institution by guiding you through ten questions that KnowUK can answer for you.

1. What percentage of households in the UK are currently headed by lone parents?

KnowUK is an ideal place to find current statistics on the UK quickly and easily.  
Simply enter Lone Parent Household Statistics in the Search All of KnowUK box on the home page. There’s no need to add an and between your search terms as KnowUK automatically adds this to your search.  The answer – 6% - can be found in the first entry from UK 2004 in the list of results. You can then send this information to yourself or to other staff/students using the Email this record option or print it out, using the specially formatted Print this record option

2. Who are the leading psychologists in the UK who are carrying out research into memory?

KnowUK enables you to find information on prominent people quickly.  Simply enter Psychology Memory Prof in the Search all of KnowUK box on the homepage and click on the search button.  This will return 27 results of Psychologists who are undertaking research into memory.
3. How do I find libraries and archives that keep the papers of Thomas Hardy? 

KnowUK search results are split into subject categories to make it easier to narrow down your search. Enter thomas hardy in the Search all of KnowUK box on the home page and click the search button.  KnowUK is not case sensitive, so the lack of capitalisation does not matter – you will still find the same results.  On your search results page, click on the Libraries, Museums and Archives category in the blue bar on the left hand side of the page to see all 9 results from your search.

3. How do I find additional funding for travel as part of my post grad study of music?

KnowUK category searches enable you to carry out precise subject searches. Choose the category Grants and Funding from the list of categories in the blue bar on the left of the home page.  Enter travel music postgraduate in the search box. Click on the Search button to search all publications in this category.  13 organisations and charities offer this type of funding.

5. I am thinking of pursuing a career as an actuary.  Are there any professional organisations that can give me further information and advice?

KnowUK contains definitive lists of organisations, associations and charities in the UK, so it should be the first port of call for this type of query.  Simply select the Organisations, Associations and Charities category on the home page and the enter Actuary in the search box and click on the search button.  This search returns 3 professional organisations for actuaries.

6. Are there any PGCE courses at primary level available in Leeds?

KnowUK has a specialised search to make it easier to pinpoint the right course.  It is based on a database of over 160,000 courses in the UK, from NVQ to post grad level. Click on the Courses and Careers search on the home page.    Then enter PGCE primary in the Keyword box, tick Postgraduate and enter Leeds in the location box.  This search results in 3 results for PGCEs at primary level in Leeds.

7. How can I track the careers of distinguished alumni from my university?

KnowUK has more current information than the print editions of the UK’s most well-known biographical works – Debrett’s People of Today which is updated monthly and Who’s Who, which is enhanced by our own weekly update service.  This makes KnowUK the first choice for finding alumni information – for example if you wanted to find alumni from Gonville and Caius College at Cambridge University simply go to the Advanced Search.  Enter Gonville and Caius in the search box and choose the Exact Phrase option from the options below.  Then scroll down the alphabetical list of publications and select Debrett’s People of Today and Who’s Who and then click on the search button. This search returns 552 biographies of people connected with Gonville and Caius.

8. Where can I get further information on managing my finances better?

Each book contained in KnowUK can now be browsed, which is really useful for reading around a subject in more depth. In this case, the ideal solution would be to browse through the Which? Guide to Money.  Just go to the Browse all publications link on the home page and select the letter W from the list at the top.  From the alphabetical list select the Browse contents link next to the Which? Guide to Money.  This opens up the Table of contents page which replicates what you would see in the printed copy of the book.  Click on the + symbols next to the headings to see the subheadings below and click on the hyperlinks to read the parts of the chapter you’re interested in.  You can use the View previous record/View next record links on the left to browse through the content sequentially, just as if you were reading the hard copy of the book.

9. I’ve just started a part-time job.  What are my rights?

KnowUK has a special area to help you to deal with the events of your life – buying and renting property, having children, working, retirement, studying etc.  Each area is covered by a series of topic guides that provide concise information and links to further reading in KnowUK or in carefully selected external websites.  To find out about part-time working click on the Life Events link on the home page and then select the work category.  Scroll down until you see the life event entitled Part-time and Flexible Working and then click on the heading to read through the guide.

10. I’m moving to Nottingham – where can I find out about public transport in the city?

KnowUK contains the Local Information pages, which provide a consistent directory of information for over 900 places in the UK.  Each local information page includes gazetteer information, a navigable map, a quick find for local services and facilities, local historical images and a directory of links, selected and checked for relevancy, currency and authority by our in-house team.  To find out about public transport in Nottingham, click on the Local Information link on the home page, then select East Midlands from the clickable map of the UK or from the list on the right.  Select Nottingham from the alphabetical list, click on Local links at the top of the page and then click on the Transport category to see a list of links to public transport information.

For more detailed information on using KnowUK, please go the KnowUK User Guide at
http://www.knowuk.co.uk/jsp/about/knowUK%20userguide%20jan04.doc.

KnowUK subscriber support

KnowUK subscribers are offered a full range of support to enable them to get the full benefit of their subscription:
· Full support materials on the site - http://www.knowuk.co.uk/jsp/about/user_resource.jsp

· Marketing and promotional support 

· 24 hour technical support

· Downloadable MARC Records

· Athens Access

· Training sessions

· Monthly update of content changes to the site

· Quarterly Newsletter

· Easy to access usage statistics

For further information about KnowUK please contact knowuk-webmaster@proquest.co.uk
