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KnowUK taster sessions for Silver Surfers’ 
This is a short guide for trainers who running Silver Surfers’ sessions. It covers:
· What is KnowUK?
· Why is KnowUK suitable for Silver Surfers?
· Sample searches 
· Further information on using and training KnowUK

· What happens after Silver Surfers’ Day
What is KnowUK?

KnowUK provides current information on all aspects of life in the UK. It replicates the content of a well-stocked reference library online.  It includes over 100 of the most well-known and authoritative reference works used in UK libraries such as Whitaker’s Almanack, Who’s Who, Willings Press Guide and the Which? Guides. (An alphabetical list of all the books included in KnowUK is available at http://www.knowuk.co.uk/jsp/about/content_list.jsp.)

KnowUK is currently available to over 10 million people in the UK, through their local public library, college or university library or in their place of work.  It enables them to study, participate fully in their local community, enhances their leisure time, and saves them time.
Why is KnowUK suitable for Silver Surfers?

· KnowUK is designed for use by people who are new to the net and is simple to search and use.  
· KnowUK meets accessibility standards for users with disabilities. Text throughout the site is resizable and the site has been optimised for use with screen readers such as Jaws.  More information on our accessibility features can be found here - http://www.knowuk.co.uk/jsp/about/accessibility.jsp.

· The content in KnowUK is guaranteed to be both current and authoritative, so you will get fewer, more relevant search results from using KnowUK, than from a general internet search.

· KnowUK is available remotely to library members (of subscribing libraries) so books that were often previously only available by actually going to the library can now be accessed at home or at work.

· KnowUK has a spell-check facility, like Google, which will recognise and correct common typing errors.

Sample searches
These searches show you some of the different aspects of using KnowUK.  They can be easily adapted for your sessions by changing place names and postcodes.
(1) We are going on holiday to Devon and want to visit Dartmoor.  Where can we get some further information about the area?
· Simply enter Dartmoor in the Search all of KnowUK box on the home page (KnowUK is not case sensitive, so it doesn’t matter if you enter Dartmoor or dartmoor, you will still get the same results) and then click on the Search button.  
· This search will return 278 results, all containing the word Dartmoor.  
· To help you narrow this down to tourist information, we have divided the search results into categories – you can see these in the blue bar on the left hand-side of the page.  
· Click on the bottom category – Tourism and Leisure – just to see the 93 results from this category, which range from information on tourist attractions to pub recommendations.
· Click on the fourth result in the list to see a typical KnowUK search result from the Good Walks Guide for Hound Tor and Honeybag Tor.   
· KnowUK search results are in relevance order, so the search is optimised to bring up the best results first.
· Each piece of information in KnowUK includes details on the publication it is taken from, who publishes it and when it was last updated.  
· The words that you searched upon will be clearly highlighted in red in the text.  
· You can use the Email this record option to send the information to yourself or a friend – there’s no need to have Outlook or any other email software running, as this is sent by KnowUK.

· The Print this record option gives you this information especially formatted for printing. 
· The Open the contents at this record takes you through to the contents of the book, so you can easily find information on other walks in Devon.
(2) I am considering doing some voluntary work with homeless people.  I live in Sheffield – where can I volunteer?

· This is again a very simple search.  As you are purely looking for information on charities you can use the Organisations, Associations and Charities search on the KnowUK home page – it’s in the list of subject searches in the blue bar on the left-hand side of the page.  
· Simple enter homeless and Sheffield in the search box on the page – there’s no need to put in an and as KnowUK automatically does this for you. 

· By clicking on the Search, you will automatically search all of the titles listed below.   
· This search returns further information and contact details for 8 organisations that work with homeless people in Sheffield.
(3) I am thinking about going to University as a mature student.  Where can I get more information on access courses and funding?

· KnowUK contains a whole area of information to help people face the issues and challenges of everyday life – Life Events.  
· These are concise guides, written in-house and checked by external experts, which provide an introduction to the issues and links to more in-depth information on selected external websites and within KnowUK.  
· To access this area of the site, click on the Life Events link on the home page.  This takes you to the Life Events home page which lists the topics that we currently cover.  
· Click on the Education link and then click on the heading of the first topic guide in the list Adult Returnees to Higher Education, to read more about becoming a mature student.
(4) I will retire next year – where can I get some information on sorting out my pension arrangements?
· KnowUK contains over 100 books, commonly found in reference libraries. Using our browse facility you can read through them online, just as if you were reading the printed copy of the book.
· To access this, click on the Browse All Publications link on the KnowUK home page.  
· This takes you to a page with an alphabetical list of every publication in KnowUK.  Scroll down through the list until you reach the Which? Guide to Planning your Pension. 
· Click on the Browse Contents link next to the title, which will take you through to the Table of Contents page for this title.  This resembles what you would see on the page of the actual book.
· Click on the + sign next to the chapter you are interested in – in this case the most relevant is Part5: Reaching retirement.  This will show you the subheadings in the chapter.  
· Then click on the + sign next to What happens when you reach retirement. To access the information within this chapter, click on the hyperlinked What happens when you reach retirement underneath this, to read more about the arrangements that you need to make. 
· Use the View next record link in the blue bar on the left hand-side of the page to read through this entire chapter.  
(5) I want to change doctors.  Where can I get a list of all the GP practices in my area of Glasgow? 
· KnowUK has a postcode search, which enables you to easily find services and facilities near where you live.  
· To access this, click upon the Local Information link on the KnowUK home page.  
· On the left of Local Information page, in the blue bar, underneath the Find My Local heading, click on the arrow at the side of the box that says Select a local facility and use your mouse to select GPs from the list.  
· In the My postcode/town box underneath this , type in your full postcode – in this case we have used the example G12 8QQ and then click on the Search button.  
· Now take a look at your search results – unlike other KnowUK search results they are listed by proximity to the postcode you have searched upon.  
· Click on the first search result Dr Kausar which is just 0.2 miles away.  
· There is a map showing you the location of the practice, plus information on the GPs and other staff at the practice.
Further information on using and training KnowUK
Two resources are available from KnowUK to help you to use the site effectively: 

· A 5 minute long animated Flash Demonstration, which takes you through the main aspects of KnowUK in a step-by-step manner, with explanations.  This can be accessed at http://www.knowuk.co.uk/flashdemo/kuk2_demo_01.htm (you must have Macromedia Shockwave Flash installed to use this).  
· The KnowUK User Guide, which enables you to work through the site in detail - http://www.knowuk.co.uk/jsp/about/knowUK%20userguide%20jan04.doc
Further help with training KnowUK is available from our Train the trainer pack - http://www.proquest.co.uk/training/knowuk/index.htmlwhich includes further search examples, details of how to run a training session and KnowUK FAQs.

