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Background

Edinburgh City Libraries and Information Services consists of a network of 25 community libraries, a central library, and five mobile libraries with an active membership of 97,444 (around 21% of the city’s population).

Edinburgh have subscribed to KnowUK since 2003 as part of the SLIC Consortium. An initial challenge was to promote KnowUK to library staff and users. This was done using methods such as displays, posters, setting aside PCs specifically for the use of online subscription databases and labelling books such as Who’s Who and Writers’ and Artists’ Yearbook to indicate that they were available online.

However as time has gone on, there was a feeling in Edinburgh that awareness and use of these resources among library staff and users was not as high as it could be. With this in mind, and taking into account the number of online subscription databases coming on to the market, in mid 2007 Edinburgh City Libraries established an Electronic Resources Group. The group’s remit included co-ordinating the selection and acquisition of electronic resources. They are also responsible for training and promotion, drawing on examples of best practice from other authorities.
This case study focuses on three strands of the promotional programme: publications, presentations and roadshows.

Publications / communications
Edinburgh’s plan was to produce publicity that would raise the profile of resources such as KnowUK and NewsUK, stressing benefits such as free remote access and sophisticated levels of searching (for example searching a range of newspaper archives simultaneously on NewsUK). They were keen to target non-library users as well as library members.
To this end press releases and articles were submitted to local newspapers, internal and external council publications and TACIT (the Edinburgh Libraries and Information Services Agency newsletter). Leaflets, bookmarks and banner stands featuring the URL for Edinburgh’s electronic subscriptions page (www.edinburgh.gov.uk/electronicresources) were produced and distributed across the city. The profile of KnowUK and NewsUK was raised by putting them on the ‘news’ pages of the staff intranet and council web site. 
New ways of raising awareness, such as an email newsletter for library members, are being investigated. Electronic subscriptions may also be promoted via reservation and overdue reminders and emails. Another simple step is for library staff to include the strapline: newspapers, dictionaries, encyclopaedias, biographies... a reference library on your desktop at www.edinburgh.gov.uk/electronicresources as an email signature.
Presentations

Edinburgh City Libraries run an ongoing programme of IT ‘taster sessions’ on subjects such as art, careers, film and family history, where librarians guide interested members of the public through a selection of useful web sites, including the online subscription sites. 
The library service also runs book groups across the city, and the electronic resources team have put together a presentation for these groups highlighting the usefulness of their online resources (such as NewsUK for book reviews, and the Bloomsbury Good Reading Guide on KnowUK).
Edinburgh have found the literary angle useful in their promotion of electronic resources (as you would probably expect in a UNESCO City of Literature), and hosted a ‘Log on to literature’ session at Edinburgh’s Festival of Libraries in November 2008. A similar presentation for school librarians will take place early in 2009.

Roadshows
Over the last couple of years Edinburgh’s public library service has taken stalls at events such as the Edinburgh Libraries Fair and Fringe Sunday (in the middle of the Edinburgh Festival). The electronic resources group were able to draw on the experience of colleagues who had participated in these events, and together with the advice of a member of the council’s events team developed a ‘roadshow’ specifically to promote remote access online subscriptions.
So far the roadshow has been to the cafeteria at Edinburgh Council headquarters, the Edinburgh Libraries Fair and the Ocean Terminal shopping centre in Leith. 
Proquest and other electronic publishers were approached to supply publicity materials such as pens, posters and balloons. Sponsorship was obtained in order to offer the prize of a Sony e-book reader as a prize for a competition which entailed using Know UK and other resources to answer a series of quiz questions.
The electronic resources group produced a PowerPoint slideshow to attract passers by to the stall. This could be run on laptops which were taken along to the stall or on plasma screens where available. The presentation is also run on a continuous loop on a screen in the central library next to the queuing area for people’s network PCs.
Feedback from users has indicated that while the library service enjoys a high level of recognition and respect among members of the public, awareness of online subscriptions is low. Once shown the range and potential uses of the remote access resources, people have been generally enthusiastic and receptive.
Edinburgh plan to take their roadshow to other shopping centres and events like parents’ nights, careers fairs and freshers’ weeks. The electronic resources group are drawing up an events calendar so events can be strategically planned and targeted.
Future plans

Edinburgh will continue to look for ways to raise awareness among library staff, users and non-users through the methods detailed above. One area not mentioned previously is that of collaboration, and this is something Edinburgh is keen to investigate. Libraries across Scotland and the UK are offering similar resources and services, and Edinburgh are keen to look at ways of working together to pool expertise and resources to raise awareness and use of these resources.
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Promotional leaflet for electronic resources
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Thanks to Graham Mainds at Edinburgh Central Library for providing this case study.
